
Early 2008 saw a continuation of the robust graduate recruitment market that had 
been apparent in Australia for a number of years, driven by demographic factors, skills 
shortages across some industries and professions, and a booming resources sector. 
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But with the global financial crisis impacting on the Australian 
economy in the latter half of 2008, the short-term future in 
relation to the graduate recruitment sector remains uncertain as 
we move into 2009.

 From GCA’s perspective, however, 2008 was another one of 
notable successes and achievements, highlighted by:

the relocation of GCA to larger, more appropriate premises in 
the CBD of Melbourne
a highly successful joint conference conducted with the 
National Association of Graduate Careers Advisory Services 
(NAGCAS) in November 
continued success for our suite of graduate directories, 
Graduate Opportunities 







the conduct of the second cycle of the University & Beyond 
project, which researches student expectations and 
perceptions of ‘life after university’
a record number of employer participants in our recruiter 
survey, Graduate Outlook. 

the conduct of the Virtual Careers Fair, Australasia’s largest 
Career Fair for tertiary students in the ‘virtual environment’
the introduction of a number of new titles in our Career 
Information booklet range
ongoing sponsorship of, and involvement with, various 
organisations and events
our ongoing core business of producing high quality 
career information resources for universities and students, 
conducting the Australian Graduate Survey (AGS) and 
reporting on graduate outcomes.













Graduate Perceptions 
University & Beyond

The second cycle of this new survey 
confirmed some findings from the initial 
survey undertaken in 2007, and also brought some 
new insights into elements of student expectations and 
perceptions. Over 28,000 responses were received from 
students in the 2008 cycle, giving combined response numbers 
of over 55,000 across the two years of this successful new 
undertaking.

Interesting and challenging work, and good opportunities 
for training and development, were again the key elements 
identified by students as being desired in full-time employment. 
The high level of consistency between generations regarding 
what was important in their employment was also again 
confirmed. New insights into what students understand by 
the terms ‘job security’ and ‘work-life balance’ were obtained in 
the 2008 survey, and differences across fields of education and 
between domestic and international students were examined.

This survey would not be possible without the support of the 
Department of Education, Employment and Workplace Relations 
(DEEWR), participating institutions, and the students who 
responded to the survey. 

Employer Perceptions and Outlook
The Graduate Outlook Survey is conducted annually with 
organisations that recruit graduates. The 2008 survey again saw 
a record number of respondents (306). The survey examines key 

trends related to graduate recruitment and ascertains employer 
perceptions of their graduate recruitment programs.

Interpersonal and communication skills, passion/industry 
knowledge, critical reasoning and analytical skills were key 
selection criteria used by employers when recruiting new 
graduates.

As a result of the economic downturn in the latter half of the 
year, the initial survey was followed by a small mini-survey in 
October, which indicated that most graduate recruiters would be 
reviewing their graduate programs in some way as a result of the 
changed economic circumstances.

Links between research projects
The broad scope of GCA’s research activities in 2008 allowed 
some of the major findings from each of GCA’s major research 
projects – the University & Beyond survey, the Graduate Outlook 
Survey and the AGS – to be linked. Presenting the link between 
university student perceptions, employer perceptions and 
graduate outcomes has allowed for new and unique insights 
into graduate recruitment, while also confirming some existing 
perceptions. It is hoped that a continuation of these projects in 
future years will allow such analysis to be further developed.
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Products and Services

Graduate Opportunities (GO)
Graduate Opportunities maintained its position as a leading 
graduate directory in 2008. With support from existing 
advertisers, significant additional advertising from new entrants 
to the graduate recruitment marketplace, and an expanded and 
improved editorial section, the publications continue to be a 
resource which is highly sought-after and desired by students.

In February 2008, the four main directories were released:

Graduate Opportunities (circulation of 50,000)

GO! New Zealand (circulation of 15,000)

GO in Accounting and Finance (circulation of 15,000)

GO in Engineering and IT (circulation of 15,000) 

Included with this release was our brochure

GO for International Students (circulation of 20,000)

CD versions (20,000 in total) of the main directory were also 
released at that time, and e-book versions of the publications 
were placed on the GO website.

In mid-year, Undergraduate Opportunities was released, with its 
focus on internship and vacation programs. This publication had 
a hard-copy print run of 20,000 and again was available in e-book 
format via the website.

As in previous years the main directory was distributed via 
careers fairs and careers services, and the industry books were 
distributed via relevant faculties and careers services.

GO website
The GO website has continued to play a critical role in raising 
GO’s profile. Traffic statistics confirm that the website is a major 
medium through which students gain information about 
graduate employment opportunities.

Traffic measure Average per month 

Total pageviews 187,579

Visitors 44,432

Career Searches 15,943

Sponsorships and Promotion
During the year, GCA continued to actively sponsor, or exhibit at, 
various conferences and events: the Australian Human Resources 
Institute National Convention; the joint GCA/NAGCAS conference; 
and the Australian Association of Graduate Employers (AAGE) 
conference.

Careers Resources and Newsletters
The enhancement and upgrading of the GCA Careers Information 
booklets continued in 2008. Several new titles were introduced 
to our range, while a number of our existing booklets were 
also updated as part of our ongoing project to keep these 
publications current and maximise their value to students and 
career advisory services.

Two full rounds of GCA publications were distributed to careers 
services in all subscribing universities throughout the country, 
once in each semester, and resources were sent to subscribing 
GCA Professional and Corporate members. 











Production of GCA’s various regular titles continued throughout 
the year:

Graduate Grapevine newsletter (three editions)

Survey News (for institutional survey managers)

Guide to Campus Recruiting (printed and distributed in December).

Events and Websites
A highly successful joint conference with the NAGCAS was 
conducted in November at the Novotel Hotel, Brighton-le-Sands. 
‘Partnering to Success: Employers, Universities and our Graduate 
Talent’ brought over 200 attendees together to hear a range 
of stimulating keynote and session presentations, to speak 
with our sponsors and exhibitors, and to take advantage of the 
networking opportunities offered over the three-day event.

2008 was another successful year for the Virtual Careers Fair, 
which provides the opportunity for student, employer and 
careers services professional interaction. Over the nine days 
of the 2008 Fair, the site received 13,688 visits resulting in 
170,932 page views. The event demonstrates GCA’s continued 
commitment to promoting positive outcomes for students and 
graduates, and shows the importance students and graduate 
recruiters place on these events.

The GCA website continued to be popular over the year, with 
total user sessions of 652,600 and an average user session length 
of just over eight minutes. The most downloaded file on the 
website, with nearly 11,500 downloads, was GradFiles.

Local and International Representation
During 2008, GCA continued its involvement in a wide range of 
external activities.

The Executive Director, Cindy Tilbrook, and other staff members, 
represented GCA on committees within various organisations, 
such as NAGCAS, the Careers Industry Council of Australia (CICA) 
and the Australian Association for Institutional Research (AAIR). 
Cindy and the GCA team delivered a number of presentations 
and workshops to various bodies during 2008. Media interest 
in our research findings intensified in the latter half of the year, 
when public interest in the future for graduates heightened as 
the economic downturn was felt.

GCA staff attended a number of conferences, networking 
functions and professional development activities during the 
year, including the NAGCAS, AAGE and AAIR conferences, and 
the Australian Universities Quality Agency forum. Staff also 
visited universities, a number of government departments, 
various professional organisations and graduate employers 
throughout the year. In late May/June, Cindy attended the NACE 
(National Association of Colleges and Employers) conference 
in New Orleans in the United States, followed by the Canadian 
Association of Career Educations and Employers conference in 
Montreal.

GCA continued to host to a number of local and interstate visitors 
during the year.









GCA acknowledges the federal government’s and the institutions’ ongoing 
support through the funding of these surveys, the universities for their vital 
work in ‘front line’ data collection and, of course, the graduates who make 
the time and effort to complete the GDS/CEQ/PREQ questionnaires.

Other key results include: 

Graduate Employment Outcomes 
The initial results of the national 2008 Australian Graduate Survey (AGS) suggest that employment prospects for new 
bachelor degree graduates were the strongest since 1990 in the period immediately prior to the recent global economic 
downturn. Early results from the 2008 AGS show that of bachelor degree graduates who were available for full-time 
employment: 

85.2 per cent were in full-time employment within four months of completing their degrees
Fields of education with high proportions in full-time employment at the time of the AGS included mining   
 engineering (100.0 per cent employment), pharmacy, medicine, civil engineering, and nursing. 

9.6 per cent were working on a part-time or casual basis while continuing to seek full-time employment 
5.2 per cent were not working and still looking for full-time employment at the time of the survey. 

These figures represent the late 2007 and early 2008 labour market for new graduates and are the strongest since 1990. 
While a decline in graduate employment prospects is now possible due to the global economic downturn, these figures 
indicate that there was a good deal of confidence in the graduate labour market in the period covered by the survey. 
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F1: Male, female and all graduates’ median starting salaries relative to the annual rate of male average weekly earnings, 1977-2008

2008 also saw the receipt of significant additional funding from 
the DEEWR and universities across Australia to introduce a 
standardised model for the conduct of the AGS. This new model 
will be phased in over a number of years, with a desired outcome 
of enhancing the authority, validity and reliability of the survey. 

GCA acknowledges the ongoing support of the federal 
government and the institutions through the funding of these 
surveys, the universities for their vital work in ‘front line’ data 
collection and, of course, the graduates who make the time and 
effort to complete the GDS/CEQ/PREQ questionnaires.

The median annual starting salary for new Australian resident 
bachelor degree graduates aged less than 25 and in their first 
full-time employment in Australia was $45,000, representing 
80.9 per cent of the annual rate of male average weekly 
earnings ($55,600 at the time of the AGS). 
Males started work on a median salary of $47,000 (up from 
$45,000 in 2007) and females earned $45,000 (up from $42,000 
in 2007). 
At $70,000, dentistry graduates again earned the highest 
median starting salary of all aggregated fields of education. 
The top-ranked fields in terms of graduate starting salaries 
were dentistry, optometry, engineering, earth sciences, 
medicine and mathematics. 
Overall satisfaction with courses as measured by the Course 
Experience Questionnaire (CEQ) remains at a high level, with 
88.4 per cent of graduates expressing broad satisfaction with 
their courses. 
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Acknowledgments: As in previous years, GCA would not have achieved the success it had without the support and assistance of 
many external individuals and organisations: our volunteer Board and committee members; the federal government; Universities 
Australia; university staff throughout the Australian and New Zealand Higher Education sector; our alliance partners; our key 
suppliers; and many others. We acknowledge their contribution, thank them for their support and look forward to our continued 
relationship with them as we move into the future.

Cindy Tilbrook, Executive Director

The GCA Board at the end 2008 was constituted by:
Chair – Universities Australia Nominee: Professor Nicholas Saunders 
Vice-Chancellor, The University of Newcastle

Universities Australia Nominee: Bill Lovegrove 
Vice-Chancellor & President , University of Southern Queensland

Corporate Member Nominee: Helen Nolan 
National Careers Promotions Manager, Defence Force Recruiting

Corporate Member Nominee: Suzanne Curyer 
Manager, Career Services  Education.au

Corporate Member Nominee: Andrew Millett 
Manager, Agency Agreement Team  Australian Taxation Office

DEEWR Nominee:  Catherine Vandermark 
Branch Manager, Quality Branch, Higher Education Group Department of 
Education, Employment & Workplace Relations

NAGCAS Nominee: Dawn White 
President, National Association of Graduate Careers Advisory Services

NAGCAS Nominee: Malcolm MacKenzie 
Head of Careers Service,  University of Technology, Sydney

Professor Richard Johnstone 
Executive Director, Australain Learning and Teaching Council

Alan Bevan 
Cross-Sectoral Advisor, Australian Access Federation 

Professor Jane den Hollander 
Pro Vice-Chancellor, Academic Services, Curtin University of Technology

Ivan Neville 
Branch Manager, Labour Supply and Skills Branch, 
Department of Education, Employment & Workplace Relations

Cindy Tilbrook 
Executive Director, Graduate Careers Australia 

Personnel, Resources and Administration
Personnel roles at the conclusion of 2008:

Executive Director: Cindy Tilbrook 

Research Manager: This role is a contracted service provided by Dainville Pty 
Ltd, managed by Bruce Guthrie.

Senior Research Associate/Business Operations Manager: Graeme Bryant

Surveys/Research Associates: David Carroll, Anton Griffith, Darren Matthews 

Research Associate/Business Development: Marlien Lourens

Sales & Marketing Manager (GO): Kathy Unger

Sales & Marketing Team (GO): Ian Burke, Jo Kilbourne

Project & Production Manager (GO): Jane Castles

Print & Web Designer: Hina Khan

Executive Assistant: Colette Keech

Part-time Assistant: Tess Whittakers

Casual & contract staff: We continue to utilise various contractors for short-
term projects, and casual staff for GDS coding and bulk mailouts.

The significant contribution of these staff members to the ongoing success 
of the organisation is acknowledged and appreciated.

Legal and Accounting Resources
Auditors - GMK Centric
Lawyer – Kligers and Piers Warner

Constitution and Board
The Board met on five occasions:  
April – University of Technology, Sydney 
May – Annual General Meeting (by teleconference) 
June – Graduate Careers Australia 
September – Teleconference 
December – DEEWR, Canberra

Professor Peter Coaldrake, Richard Horwarth, Peter McIlveen 
and Lois Sparkes resigned from the Board at the 2008 Annual 
General Meeting and were replaced by Professor Bill Lovegrove, 
Helen Nolan, Catherine Vandermark, and Dawn White. Michele 
Wijetunge was appointed as an alternate director to Andrew 
Millett during 2008. 

The Survey Reference Group (SRG) saw a number of membership 
changes during 2007. Other changes during the year were:

Resignations: Dr Claire Atkinson (DEEWR), Angela Magarry 
(Universities Australia), Professors Jane den Hollander and 
Charles Webb (Universities Australia sector representatives 
– from 31/12/2008), Christina Ballantyne and Suzanne 
Daroesman (Survey Manager representatives – from 
31/12/2007) 

Appointments: Julie Birmingham (DEEWR Representative), 
Alex Maroya (Universities Australia representative), Leone 
Nurbasari, Sid Nair and Robert McCormack (Survey Manager 
representatives), Professors Joan Cooper and Yoni Ryan 
(Universities Australia sector representatives – from 1/1/2009)





To be recognised as Australia’s leading 
authority on graduate issues.
This mission will be achieved through:

providing expert information on graduate outcomes and the 
student experience, obtained through the conduct of high 
quality research projects and data analysis
promoting and optimising career opportunities for graduates 
providing high quality careers education products and services 
for graduates and those who recruit graduates
forming a proactive networking facility for all parties involved 
in graduate employment and training  including government, 
employers, industry bodies, professional associations, 
universities and graduates.
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